Dear Chevrolet, Cadillac, Buick, Pontiac, Saturn and GMC Customers
2010 has brought important changes to General Motors in Oakville.

The Budds’ Group of Companies has secured all General Motors stores in Oakville. Budds’ have maintained many
franchises in the Oakville area since 1973, and were the local Saturn Saab Retailers with General Motors. Due to
General Motors well publicized restructuring, all General Motors brands will consolidate to a “one rooftop
strategy” in the Oakville market.

The Budd family is extremely pleased to be the appointed dealer for all General Motors Iconic brands, and have
now become Budds’ Chevrolet Cadillac Buick GMC. Our history of treating people the way we would want to be
treated ourselves will bring stability to the GM brands, and more critically, continuous improvement for the most
important people of all, our customers.

The Budd family moved to Oakville in 1959. Darryl, Chris and Terry grew up in Oakville, and all went to Thomas A.
Blakelock High School. With 36 years of automotive experience and the fabulous support of the Oakville
population, Budds’ have grown to employ some 375 staff at 6 automotive franchises. Budds’ support many
Oakville charities and have created relationships in the Oakville area that are cherished and respected. Budds’
Collision is the most advanced state of the art facility in Canada repairing all makes and models to original factory
specifications.

Chris Budd will be present as Dealer principal and together with all the staff you have come to know and depend
on for all your automotive requirements, will make every effort to prove we are, “The Family Business That
Service Built”

This year will be a busy one! As the world recovers from a difficult economic period, Budds ‘have committed to
upgrade the facility and operations to a state of the art design, that is more customer friendly and more suited to
the great future General Motors will work tirelessly to secure. Presently Budds’ Chevrolet Cadillac Buick GMC will
run from three locations in Oakville.

1. Budds’ Chevrolet Cadillac Buick GMC @547 Trafalgar Road, 905-844-2320
2. Budds’ Chevrolet Cadillac Buick GMC @410 South Service Road West, 905-845-1681
3. Budds’ Saturn @ 2400 South Service Road West, 905-845-1610

Our goal is to bring all the brands to one location! By early summer, we hope to substantially complete renovations
so that Sales and Service for your vehicle will be located at 410 South Service Road West. We promise to keep in
touch during construction!

We thank you for all your support and look forward to many successful years to come. Don’t hesitate to give us
your two cents on anything we do. We will listen, and we do care!

Yours truly
Chris Budd

cbudd@buddschev.com



